
 

 

 

 

 
 

 

Limitations:  
 

To insure the safe and appropriate use of OTC medications, HealthSun Health Plans enacted 

quantity limits on all OTC items starting July 1, 2020. 

 

There is a quantity limit of five (5) per any single item per monthly order. With the exception of: 

 Robitussin DM (item #C4), Tylenol Cold (item #C9), and Robitussin DM Sugar Free (item 

#SF10) will be limited to three per monthly order 

 Blood Pressure Monitor (item #M12) will be limited to one per calendar year 

 

Temporary Limitations: 

Due to COVID-19 associated shortages, we have the following limitations in place: 

 Limit of  2 per month until further notice: 

o V17 – Vitamin C 500mg  

o V29 – Zinc sulfate 50 mg  

o P1 – Acetaminophen 500 mg  

o P8 – Acetaminophen Arthritis 650 mg  

o U5 - Disposable Underpads 

o M20 - Flushable Wipes 

o M22 - Unscented Wipes 

 

 Limit of 1 per month until further notice: 

o SF7 -Isopropyl Alcohol 

o C12- Oral Thermometer 

o F14 - Hydrogen Peroxide 3%  

o SF1 - Alcohol Swabs 

o V33 - EMERGEN-C 

o M16-Disposable Face Mask 

o M17-Hand Sanitizer 

 
 

 

OTC Limitations  

 

For additional questions about OTC limitations and shortages please contact: IRX@healthsun.com 
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